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MANAGEMENT – IN CONFIDENCE
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During the last meeting it was discussed that there should be more events that are related to help educate about conditions & the Newham community





We have organised events in relation to conditions & we have started to organise more events that are tailored to long term conditions & health inequalities among the community.








During the last meeting, it was raised that the number of attendees at the PPG meetings was lower than expected.


Following the meeting, we have taken several steps to increase patient engagement and participation. We have sent quarterly invitations to all patients, inviting them to express their interest in becoming PPG members. We have also asked both clinical and administrative staff to encourage patients to join the PPG.


In addition, we have increased the frequency of meeting reminders. Reminders are now sent one week before the meeting, two days before the meeting, and again on the day of the meeting. A member of the administrative team will also contact all existing PPG members to encourage attendance and engagement








During the last meeting you asked for Driq Events relation to Driq (Evergreen) & assistance with using the app. 





We have our staff members waiting in reception to help any patient with setting up the app & sitting with patients to show how to use the app as well





 YOU SAID, WE DID.   
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